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[bookmark: _Hlk180597558]Role information
	Job Title
	Planner

	iTrent Ref No.
	002722

	Position Type
	Permanent

	Hours
	37

	Grade and Salary
	G6: £36,775 per annum full time (pro rata for part time)

	Location
	Hybrid - Oxford Town Hall and Work from home

	What hybrid looks like in this role
	Flexible but generally site visits are conducted 1 day per week along with any other meetings as necessary such as department meetings or those related to cases. Remainder of the time can be worked from home or in the office

	Service Area 
	Planning and Regulation

	Responsible to
	Development Management Team Leader

	Responsible for
	N/A

	Assets 
	N/A

	Budget 
	N/A

	Rehabilitation of Offenders Act 1974
	Not Exempt

	Candidate Screening 
	Not required
	Driving Licence 
	Not required
	Political Restriction
	This post is not politically sensitive


The Role
Oxford City Council is looking for an enthusiastic, flexible individual and a team player to play a key role as a Planner in the Development Management Service – is this you?

You will be able to negotiate effectively whilst delivering excellent customer service and be pragmatic with a can-do and solution focussed attitude to support us becoming the ‘Best in Class’. We can develop your skills and knowledge with the chance to participate in our career grade scheme.  This will enhance your expertise on your journey to be a senior officer lead officer with your own case load, presenting cases to Committee. You will also be required to assist with supporting and mentoring staff and signing out decisions. 

We are on an improvement journey and we have high ambitions.  If you want to be part of this exciting journey and help to develop an exemplary planning service in a world class city then we’d like to meet you.
About us
Our ambitious leadership team and dedicated staff are working hard building a world class city for everyone. Oxford City Council has accelerated plans to build more affordable and council housing in the city. We provide services to help reduce inequality and improve the health and wellbeing of Oxford’s residents and are taking a lead on reducing emissions and increasing biodiversity to become a net carbon neutral city of the future.

We are a supportive and collaborative bunch of people working towards shared goals, where new ideas and initiatives are valued. We strive to deliver service excellence, take accountability for our actions and communicate with honestly and respect. There has never been a more exciting time to join us!  Help us to build successful places in which to live and work and build a fairer, greener city in which everyone can thrive.

We offer generous holiday of 29 days a year with an additional 4 days after 5 years’ service and an excellent range of benefits including the Local Government Pension Scheme, payment of professional fees and subscriptions, Personal accident insurance, Travel loans, Travel to Work Discount Scheme, Eye care, Gym membership, Cycle to Work Scheme, Staff Offers Discount Scheme, an Employee Assistance Programme and discounts for Oxford attractions.

In addition, we are committed to supporting career development opportunities and learning and development.
How to apply
More information is available on the role profile document.  Please read this document to ensure that you meet our requirements.  More information about working for the Council, our values and vision, is available on our web site.
	 

	Applications should be made via our online application system (no CVs please).

	For further information and how to apply online, please visit www.oxford.gov.uk

	If you are unable to access our website please call 01865 252848.
Note: For roles that require a DBS Certificate (Enhanced and or Barred List check), candidates are required to supply their complete work history. If you are making an application using a CV please ensure you explain any gaps in your work history.
You will be informed whether the first round of interviews will be online or in-person (role-dependent). Please note, for hybrid roles the successful applicant will be expected to work from home. You should ensure that you have reliable and secure wifi access; a suitable workspace and are prepared to undertake distance learning and training.
 

	Closing Date:
	14 October 2025
	Late applications will not be processed

	Interview Date(s):
	28 October 2025 



For an informal discussion about the post please contact Andrew Murdoch on 07889168669 or via email anmurdoch@oxford.gov.uk
 
We are an equal opportunity employer:
We are striving to become a more inclusive employer and to represent the communities that we support. We have policies in place to ensure that every applicant and employee can flourish and succeed. Currently we are underrepresented in some areas, and would particularly welcome applicants from ethnic and minority communities. All applicants will be given fair consideration for work and will not receive less favourable treatment on the grounds of any protected characteristic. 

Our commitment to Safeguarding:
Oxford City Council is committed to safeguarding and promoting the welfare of children, young people and adults at risk and requires all staff and volunteers to demonstrate this commitment in ever aspect of their work.
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Role purpose 
· Deal with all aspects of development management, including pre-application advice, planning applications, appeals, post-application conditions and compliance, and attend committee as necessary.
· Provide a full development management service and advice to all stakeholders, including Councillors, applicants, agents and members of the public, either as a case officer or as part of a development team.
· Assist with the development, improvement, implementation, and embedding of new processes, procedures and ways of working.
Role responsibilities and main duties
· [bookmark: _Hlk180599050]Provide pre-application advice and advising on the need for planning permission and validation requirements.
· Deal with a wide range of cases and with all aspects of planning related applications, appeals, legal agreements and obligations and deal with conditions compliance and all other post-decision matters.
· Attend and present applications to Planning Committees
· Defend the City Council’s decisions at appeal by means of written representations.  If appropriate and necessary, and depending on qualification and experience, the post holder may in certain exceptional circumstances be required to attend informal hearings and give evidence as expert witness at public inquiries.
· Liaise with other technical and professional colleagues on consultations, applications, appeals and also office procedures.

· Where appropriate and necessary, promote and contribute to the work of cross-discipline internal and external working groups, including partnerships with external bodies and liaison with statutory consultees.  Represent the development control service at internal meetings and the City Council at public meetings called in relation to development issues.

· Making a positive contribution to the work of the service by keeping up to date with case law and legislation, promoting and developing the application of IT.
Who we are looking for
Candidates will be shortlisted on the basis of demonstrating that they fulfil the following criteria that is listed to be ‘Assessed at: Application’ on their application form and should include clear examples of how they meet these criteria.
Each of the criteria below will be measured through, the application form, interview, test/exercise or documentation (eg a qualification document).
	Essential Criteria
	Assessment stage

	Completion of a degree or post-graduate planning course or equivalent, providing eligibility for membership of the Royal Town Planning Institute (RTPI).
	Application; document

	Practical experience of Development Management preferably in a UK local authority. This should include dealing with planning and related applications and also appeals. On this occasion we are seeking to appoint someone who amongst other duties would be able to deal with a relatively high volume of householder applications whilst developing skills and experience at dealing with more complex and varied proposals as appropriate.
	Application; interview; test

	Good organisational skills and experience of managing own workload with minimum supervision and ability to cope with high workloads and pressure.
	Application; interview

	Experience of undertaking site visits and surveys.
	Application; interview

	Ability and experience to exercise judgement make balanced assessments and put forward rational, evidence-based and well-argued recommendations.
	Interview; test

	Experience of direct dealing with customers and providing a high quality customer service. Good customer care and negotiating skills. Ability and willingness to deal effectively and efficiently with the whole range of planning service customers in particular.
	Application; interview

	Computer literate with understanding of windows office tools, use of email, electronic calendar, spreadsheets and databases, such as Uniform and presentation packages such as PowerPoint.
	Application

	Good oral and written communication skills, sufficient to write reports and present planning applications to Committee.
	Application; interview; test

	Desirable Criteria
	Assessment stage

	Ability and experience of reviewing, developing, improving, implementing and embedding systems, processes, procedures and new ways of working.
	Application; interview

	Ability to work as part of a team, including co-operating with other Divisions of the Department, other Council Departments or outside bodies providing advice on development management issues.
	Application


[bookmark: _Hlk180602830]Notes to candidates
In addition to the above criteria, Oxford City Council has developed and embedded a suite of values and behaviours. Full details of these can be found on our web page, under Working for Us. Please familiarise yourself with these values and behaviours. If you are invited for interview you will be asked questions based on them. How to apply
More information is available on the role profile document. Please read this document to ensure that you meet our requirements.  More information about working for the Council, our values and vision, is available on our web site.
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